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»

Strategic Library: 
The Year in Review
» The collective body of knowledge 

in the ten 2014 issues provides a 
template for the future of successful 
libraries.

BY MARY ALICE DAVIDSON

When planning the launch of Strategic 
Library in the summer of 2013, the 

Library Resources Group President, Mark 
Kimmel, and I prepared an Editorial Plan 
based on our research into the issues facing 
today’s library decision makers.  The result-
ing plan was separated into six sections: 
Collections/Circulation, Community Leader-
ship, Emerging Technologies, Fundraising/
Budgeting, Legal Issues, and Strategic 
Planning.  Each section included eleven to 
eighteen subcategories.
 Now, ten issues of Strategic Library later, 
those same sections clearly define the 
content our authors chose to discuss…and 
many were added as new topics surfaced. 
Whether through examples, experience, 
lessons learned, research, or experiments, 
seventy-one authors shared their insights 

with counterparts in all types of libraries: 
specialty, academic, and public. While the 
settings may vary, the issues facing today’s 
libraries and their solutions are universal. 
 This Anthology dissects Strategic Library’s 
January through October issues through 
different lenses. No matter when your 
subscription started, you’ll see all ARTICLES 
BY ISSUE with links so you can refer back or 
visit anew. 
 ARTICLES BY SUBJECT includes topics in 
the original six sections and lists those ar-
ticles that apply in each instance.  Of course, 
every article could be listed under “Strategic 
Planning,” since all zero in on some element 
that looks at how libraries can plan for the 
future. But libraries, librarians…and our au-
thors…have specialties that are highlighted 
in the other sections.  Perhaps, at first read-
ing, you did not realize that a specific article 
had broader implications. A glance through 
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the lists will give you a good review of the breadth of library topics 
covered in Strategic Library’s issues.
 Perhaps you recall an author, but are not sure what topic he or 
she covered in a certain issue. The full list of all Strategic Library AU-
THORS will point you to the right article. Or perhaps you remember 
an author represented a certain library or organization, but don’t 
recall the specifics. All thirty-four LIBRARIES are listed along with 
fourteen CONTRIBUTING ORGANIZATIONS, which includes leading 
library consultants and industry groups. 
 Now what? The 2015 Strategic Library Editorial Plan will soon 
be posted on the website, which can be accessed through http://
www.libraryworks.com/ or http://strategicllibrary.wildapricot.org.  
Guidelines for future authors will be there as well. Please consider 
joining our impressive list of authors by sharing your expertise with 
your peers.
 Thank you for being a part of this inaugural year. Moving forward, 
we will seek out authors that can illuminate emerging trends in 
the complex and rapidly evolving library landscape. Based on our 
success in 2014, Strategic Library will continue to foster creative, 
strategic thinking about the future, giving decision makers in all 
types of libraries the tools to explore, lead, and innovate. n

ABOUT THE AUTHOR: Mary Alice Davidson is the publisher of Strate-
gic Library. She has held executive positions in the publishing field 
for more than twenty years. Prospective authors should contact her 
at madavidson@charter.net. For questions about your subscription 
to Strategic Library, please email info@libraryworks.com.
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JANUARY
Confronting and Learning from a Disaster .........................................p. 1
     by Angela Andres, Lou Di Gennaro, and Laura Mc Cann 
From Red Chairs to Outreach  ...............................................................p. 9
     by Sandy Tharp-Thee 
It’s All in the Metrics ...............................................................................p. 6
     by Kathy Rosa 
Patron-Driven Acquisition .....................................................................p. 2
     by Andrew See 
Search and Discovery Tools for Libraries ............................................p. 12
     by David Edwards 
You Want What? Ask Why? .................................................................p. 15
     by Carson Block 
 
FEBRUARY
Demand-Driven Acquisition in the Colorado Alliance of Research 
Libraries    
by Michael Levine-Clark .......................................................................................p. 4
Evidence-Based Library Selection Management ..............................p. 10
      by Finbar Galligan and Jalke Kennis 
Librarians as Learning Leaders ..............................................................p. 6
     by Sandy Mayer, Tracy Covey, and Wendi Jo Bost 
RFID: What is Your Strategy? ................................................................p. 9
     By Lori Bowen Ayre 
Tiered Digital Reference at Lippincott Library ..................................p. 13
     by Cynthia Cronin-Kardon 
When the Community is the World .....................................................p. 1
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3D Printing in Libraries Is Not About 3D Printing ..............................p. 1
     by Jeffrey Lancaster 
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Foundations and Funding for Ebook Purchases ...............................p. 13
     by Kay Downey 
How Does Your Library Respond to Ethical Challenges? .................p. 11
     by Pat Wagner 
Integrating E-Usage That Matters .......................................................p. 8
      by Lanette Garza 
A Post IPad World ...................................................................................p. 5
     by Mary Aagard, Michelle Armstrong, and Peggy Cooper 
A Town and Gown Affair .....................................................................p. 16
     by Sarah Cisse 

APRIL
E-Resource Management Reports Using Microsoft Access .............p. 10
     by Teresa Domenica Negrucci ............................................................................      
Implementing a System-wide RFID/Materials Sorting Strategy .....p. 1
     by Thomas Galante 
Leveraging Staff to Meet Emergency Preparedness Goals..............p. 13
     by Arlyn Newcomb      
Mapping Workflows: A Path to Improvement .................................p. 12
     by Carson Block 
Renovating Branches With an Eye On the Future ..............................p. 5
     by Angela Hursh 

MAY 
A Killer Good Time ..................................................................................p. 7
     by Audrey Barbakoff 
How to Sabotage an Automated Materials Handling 
Implementation ....................................................................................p. 13
     by Lori Bowen Ayre 
Libraries Are a Part of America’s Education Enterprise ...................p. 10
     by Valerie Gross 
Research Defines and Guides Libraries ..............................................p. 15
     by Mary Alice Davidson 
Strategic Planning for Libraries ............................................................p. 1
    by Dr. Robert Burgin 
Who’s Your Boss? ....................................................................................p. 5
     by Susan Modder 
 
JUNE 
Advances in Citation Management Technologies ............................p. 13
     by Buffy Hamilton 

Competencies: Taking the Leap, Making it Matter ..........................p. 15
     by Penny Talbert 
How ROI Modeling Can Secure Funds for RFID Projects ....................p. 7
     by Wlodek Zaryczny 
Training the 21st Century Library Leader ............................................p. 4
     by Katherine Skinner and Nick Krabbenhoeft 
When the Books Are In the Way ...........................................................p. 1
     by William Overton 
Who’s Going to Replace You? ..............................................................p. 10
     by Tiffany Chow 
 
JULY 
Getting Around to Being Strategic .....................................................p. 18
     by Margaret Brown-Sica and Rice Majors 
Libraries and Storytelling ......................................................................p. 1
     by Elizabeth Perez 
Managing the Talent: From Start to Star ..........................................p. 11
     by James LaRue 
The Science of Browsing ........................................................................p. 5
     by Wendy Bartlett 
Serving People with Alzheimer’s and Dementia ................................p. 8
     by Mary Beth Riedner, Karen Maki, and Miriam Anderson Lytle 
The Strategic Academic Library ..........................................................p. 14
     by Kathleen Stein-Smith 

AUGUST 
Building a Public Library Press ..............................................................p. 9
     by Stephen Smith 
iFought the iPads (and iWon) ...............................................................p. 6
     by Sally-Adrina Taylor 
Library Design: Past, Present, and Future ..........................................p. 12
     by Dennis Kowal 
Positive Strategic Planning ....................................................................p. 4
     by Brian Auger 
Winning at the Ballot Box.....................................................................p. 1
     by Tina Gills and Padgett Mozingo 
 
SEPTEMBER 
A Game of Loans: Promoting Interlibrary Loans ..............................p. 13
     by Joanne Percy 
Filtering and Libraries: Ethical Issues .................................................p. 17
      by Sarah Houghton 
Librarians Can Win ...............................................................................p. 16
      by John Chrastka 
Reaching Out to Spanish-Speaking Patrons .......................................p. 6
     by Beatriz Guevara 
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Seven (Serious) Networking Tips from The 
Machiavellian Librarian .......................................................................p. 14
      by Andre Nault 
Soy Culto y Soy Bilingue ........................................................................p. 9
      by Alison Youngblood, Joyce Nutta, and Wendi Jo Bost 
Why is Library Fundraising Unique? ....................................................p. 1
     by Samuel Huang 
 
OCTOBER 
Don’t Judge a Book by its Cover ...........................................................p. 7
     by Mari Tsuchiya and Katie Papas 
Finding the Silver Bullet? .......................................................................p. 1
     by Kari Weaver 
Five Surprises about College Student Information Literacy............p. 10
     by Kate Lawrence and Deirdre Costello 
TEDx Talks @ Your Library .....................................................................p. 4
     by Kathy Stein-Smith 
Younger Americans and Public Libraries ...........................................p. 13
     by Kathryn Zickuhr and Lee Rainie 
 

ARTICLES BY SUBJECT 
Collections/Circulation
Automatic Materials Handling 
     How ROI Modeling Can Secure Funds for RFID Projects ............. June
     How to Sabotage an Automated Materials Handling 
     Implementation ............................................................................... May
     Mapping Workflows: A Path to Improvement .............................April
     You Want What? Ask Why? ...................................................... January

Citations 
     Advances in Citation Management Techniques .......................... June

Collection Building/Mgmt 
     How ROI Modeling Can Secure Funds for RFID Projects ............. June
     Patron-Driven Acquisitions ....................................................... January
     The Science of Browsing ................................................................... July
     Search and Discovery Tools for Libraries ................................. January
     When the Books Are In the Way .................................................... June

E-books 
     Foundations and Funding for E-book Purchases ......................March
     Patron-Driven Acquisitions ....................................................... January

Interlibrary Loans 
     A Game of Loans: Promoting Interlibrary Loans .............. September
     Patron-Driven Acquisitions ....................................................... January

Merchandising 
     The Science of Browsing ................................................................... July

Metrics/Usage Statistics 
      Advances in Citation Management Techniques ......................... June
      How to Sabotage an Automated Materials Handling 
      Implmentation ................................................................................ May 
      Research Defines and Guides Libraries ......................................... May

Mobile Staff workstations  
     A Game of Loans: Promoting Interlibrary Loans .............. September
     A Post iPad World ..........................................................................March

Patron-driven Acquision 
    3D Printing in Libraries Is Not About 3D Printing .....................March
     Demand-Driven Acquisition in the Colorado Allliance 
      of Research Libraries ................................................................February
     Patron-Driven Acquisitions ....................................................... January

Publishers 
     Foundations and Funding for E-book Purchases ......................March

Renovation/Restoration 
     Confronting and Learning from a Disaster ............................ January
     When the Books Are In the Way .................................................... June

RFID 
     How ROI Modeling Can Secure Funds for RFID Projects ............. June
     RFID: What is Your Strategy? ...................................................February

Special Collections 
     Confronting and Learning from a Disaster ............................ January
     Leveraging Staff to Meet Emergency Preparedness Goals .........April

Staff Workstations 
     A Game of Loans: Promoting Interlibrary Loans .............. September
     A Post iPad World ..........................................................................March
     How ROI Modeling Can Secure Funds for RFID Projects ............. June

June 2014:  Competencies: Taking the Leap, Making it Matter

July 2014:  Serving People with Alzheimer’s and Dementia
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Suppliers 
     How to Sabotage an Automated Materials Handing 
      Implementation .............................................................................. May
 
Community Leadership 
Child/Youth Services 
     iFought the iPads (and iWon) .....................................................August
     Younger Americans and Public Libraries ................................. October

Community Involvement 
     A Killer Good Time............................................................................ May
     Building a Public Library Press ....................................................August
    Don’t Judge a Book by its Cover ................................................ October
     Libraries and Storytelling ................................................................. July
     Strategic Planning for Libraries ...................................................... May
     The Strategic Academic Library ....................................................... July

Immigrant Services 
     Reaching Out to Spanish-Speaking Patrons ...................... September
     Soy Colto y Soy Bilingue ....................................................... September
     When the Community is the World ........................................February

Job Searches 
     A Town and Gown Affair ..............................................................March
     When the Community is the World ........................................February

Literacy 
     Reaching Out to Spanish-Speaking Patrons ...................... September
     Soy Colto y Soy Bilingue ....................................................... September
     When the Community is the World ........................................February

Marketing/Branding 
     A Killer Good Time............................................................................ May
     Building a Public Library Press ....................................................August
    Don’t Judge a Book by its Cover ................................................ October
     Libraries and Storytelling ................................................................. July
     Library Design: Past, Present, and Future .................................August
     Reaching Out to Spanish-Speaking Patrons ...................... September
     Serving People with Alzheimer’s and Dementia ........................... July
     Soy Colto y Soy Bilingue ....................................................... September

Outreach 
     A Killer Good Time............................................................................ May
     Building a Public Library Press ....................................................August
    Don’t Judge a Book by its Cover ................................................ October
     From Red Chairs to Outreach ..................................................  January
     Libraries and Storytelling ................................................................. July
     Reaching Out to Spanish-Speaking Patrons ...................... September
     Serving People with Alzheimer’s and Dementia ........................... July
     Soy Colto y Soy Bilingue ....................................................... September
     Younger Americans and Public Libraries ................................. October

Partnerships 
     A Town and Gown Affair ..............................................................March
     Building a Public Library Press ....................................................August
     Reaching Out to Spanish-Speaking Patrons ...................... September
     Soy Colto y Soy Bilingue ....................................................... September
     When the Community is the World ........................................February

Patron Access 
     Library Design: Past, Present, and Future .................................August
     Reaching Out to Spanish-Speaking Patrons ...................... September
     Soy Colto y Soy Bilingue ....................................................... September
     Tiered Digital Reference at Lippincott Library .......................February
     Younger Americans and Public Libraries ................................. October

Skills Training 
     A Town and Gown Affair ..............................................................March
     Reaching Out to Spanish-Speaking Patrons ...................... September
     Soy Colto y Soy Bilingue ....................................................... September
     When the Community is the World ........................................February

Transforming Communities 
    Don’t Judge a Book by its Cover ................................................ October
     From Red Chairs to Outreach ................................................... January
     Libraries and Storytelling ................................................................. July

User Experience 
     Competencies: Taking the Leap, Making it Matter ..................... June
    Don’t Judge a Book by its Cover ................................................ October
     Library Design: Past, Present, and Future .................................August
     Tiered Digital Reference at Lippincott Library .......................February
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     by Kay Downey 
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Orange County Library System 
     Librarians as Learning Leaders ................................................February
     by Sandy Mayer, Tracy Covey, and Wendi Jo Bost 
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     Demand-Driven Acquisition in the Colorado Alliance of 
     Research Libaries .......................................................................February
     by Michale Levine-Clark 
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     by Angela Hursh 
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     iFought the iPads (and iWon) .....................................................August
     by Sally-Adrina Taylor 
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     Winning at the Ballot Box ..........................................................August
     by Tina Gills and Padgett Mozingo 

Rockefeller Library, Brown University 
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      Don’t Judge a Book by its Cover  ............................................. October
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Santa Clara University 
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     Positive Strategic Planning .........................................................August
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     Building a Public Library Press ....................................................August
     Stephen Smith 
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      Libraries and Storytelling ................................................................ July
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University of Arizona Main Library 
     Patron-driven Acquisitions ....................................................... January
     by Andrew See   
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     Who’s Going to Replace You? ......................................................... June
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University of Colorado, Denver 
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University of Virginia Library 
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     by Susan Modder 
 

ARTICLES BY 
CONTRIBUTING 
ORGANIZATION 
American Library Association 
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      Research Defines and Guides Libraries ......................................... May
      by Mary Alice Davidson 
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Carson Block Consulting 
     You Want What? Ask Why! ....................................................... January
     Mapping Workflows: A Path to Improvement .............................April
     by Carson Block 

Dennis Kowal Architects 
     Library Design: Past, Present, and Future .................................August
     by Dennis Kowal 

EBSCO Information Services 
     Search and Discovery Tools for Libraries ................................. January
     by David Edwards 
    Five Surprises About College Student Information Literacy .. October
    by Kate Lawrence and Deirdre Costello 

The Edge Initiative 
      Research Defines and Guides Libraries ......................................... May
      by Mary Alice Davidson 

Educopia Institute 
      Training the 21st Century Library Leader .................................... June
     by Dr. Katherine Skinner and Nick Krabbenhoeft 

The Galecia Group 
     RFID: What is Your Strategy? ...................................................February
     How to Sabatage an Automated Materials Handling 
     Implementation ............................................................................... May
     by Lori Bowen Ayre 

Impact Survey 
     Research Defines and Guides Libraries .......................................... May
      by Mary Alice Davidson 

LaRue & Associates 
     Managing the Talent: From Start to Star ...................................... July
     by James LaRue 

Overton & Associates 
    When the Books Are In the Way ..................................................... June
     by Bill Overton 

Pew Research Center 
     Research Defines and Guides Libraries .......................................... May
      by Mary Alice Davidson 
      Younger Americans and Public Libraries  ............................... October
      by Kathryn Zickuhr and Lee Rainie 

RB Software & Consulting, Inc. 
     Strategic Planning for Libraries ...................................................... May
     by Dr. Robert Burgin 

Swets Information Services 
     Evidence-based Library Selection Management ...................February
     by Finbar Galligan and Jalke Kennis 

Trend Report 
     Research Defines and Guides Libraries .......................................... May
      by Mary Alice Davidson
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