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Collections/Circulation
Automatic Materials Handling
Collection Building/Mgmt
e-books
Interlibrary Loans
Merchandizing
Metrics/Usage Statistics
Patron-driven Acquision
Publishers
RFID
Special Collections
Staff Workstations
Suppliers

Community Leadership
Child/Youth Services
Community Involvement
Immigrant Services
Job Searches
Literacy/Skills Training
Marketing/Branding
Partnerships
Patron Access
Transforming Communities
User Experience

Emerging Technologies
Automated Materials Handling
Databases
Digital Media Resources
Demand-Driven Acquisition
e-books
Makerspaces
Metrics
Mobile Devices
RFID
Search Tools/Discovery
Social Media/Networking
Software
Standards
Trends in Technology
Websites/Apps




Fundraising/Budgeting
Accountability
Budgets
Campaigns/Development Programs
Community Involvement
Consortia
Cost/Funding Models
Grants/Grant Writing
Metrics/Statistics
Procurement/Purchasing
ROI Analysis

Legal Issues
Censorship
Ethics
Filters/Tagging
Internet Access

Strategic Planning
Advocacy
Audience Development/Outreach
Benchmarking
Brainstorming
Change Management
Collaboration
Cost Analysis
Data Collection/Research
Design
Disaster Management/Emergency Response
Educational Outreach
Information Literacy
Marketing/Stakeholders
Metrics/Measuring Success
Organizational Development
Partnerships
Patron Services
Planning Process/Vision/Mission
Professional/Staff Development
Standards
Surveys
Workflow




